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: HOP IRJO ICHYD/ HDWRQ) 7 XWAEFKRRY VR EH IQFGMYH VDIH SOAHV Z KHH DORKIGIUHQ
EHRQ) DUH FDUHG |RUDQG DUH VXSSRUMG VR P HHWIKHUIXQSRMOADO :  H VAIYH | RUD FXAMUH

Z KHH DOWEN-KRCGHY/ DUH FRQ LGHOAMR UHSRWIMHUFRQAH.QV DVWH  THHCFRQIGHONVWH Z IOEH
VXSSRUMG HIHARYHOD

, QREHUWR DKIHYH WLV DIP ZH Z 1@

e &RQGXFWD WRRXIJK DWHWP HQNVR FXUHQWSIDAWAHY DQG IGHQMA
DUHDV | RUIP SURYHP HQW

e ' HYHBS DQG IRORXWD QHZ 6DIHIXDUEQ) * RG 6\EQEDG WDAMHW D
KK EDUIRUMDIHIXDUEQ) DRIRW WH RU DQVDWRQ

e 3WRYIGHWIQQ) IRUDOWEII RQVDIHIXDUEQ) SRIAHY SURFHGXUHV DQG
WH [P SRUWEQFH R D FDUQJ FXGMUH

e ) RWMU RSHQ FRP P XQFDARQ FKDQCHY Z IWIQ WH 7UKVWWR HQUXUH

c°«8a@ N B FRQAHLQV ADQ EH WDIVHG DQG DAAHWHG SURP SWD

e 3URYIGH HP RMRQDOVXSSRWADQG SHHUVXSHYIMRQ | RUWRVH DIl HAMG E\
VD HIXDUEQ) DWXHV

e (QXWH VWKRRO DMMQEDQAH IHDWUHY DV DQ IQMIWDO SDW R
VO HIXDUGEQ) SUDRANH

e ' HHBS UIREXWWXSSRYW WP V IRU WXGHQV  IQFOAQI FRXQUHTY
VHWIFHV DQG SHHUVXSSRWASURILDP V

e ' HYHBS DQ IP SDRANXOVDIHIXDUEIQ) TXDIW DWXUDQRH ILDP HZ RN R

HQUXUH D VARQ) FXGMUH R \VDIHI XDUEQ) 1Q DOVAKRRY
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SHPEDDM UHFRIQWVH DQG WKDUH RAMBQAQ) \VDIHIXDUEQ)  SUDPWAHY
QRARQD Z IMIQ EXVEH. RQG WH 7AWV

' HYHBS D P RGHOR DWHWP HQAMDQG HOW® KHS IQMYHQARQ WDWLY
XVHG FROMMMOUD DRIRW DOVAKRRY

( QUXUH J RYHLODQRH VAKPMUHV VXSSRWRQIRQJ YLIIOGQAH DQG

IP SURYHP HQAIMURXJ K DEAMRQDOADIQQ) DQG VXSSRYWR HIDE®! WHP
VR XQGHWENH WHUURG

( QFRXUDJ H LQQRYDWRQ DQG WH DERSWRQ R P RGHLQ WIKQRBI LV \R
HKDQFH VDI HW

' HYHBS DBQ WP VIADMI\ VR HQUXUH WH \XWEICDELON R WH
FXGMUHR FDUH VDIHW DQG YL LOQRH

30Q | RUIXWKUH AKDEBIQ) HY DQG FKDQI HV 1Q WH HEXFDARQDODQGWFDSH
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© HDP R HQUXUH WDWDE@0 [QHYD / HOWIQ) 7 UKV KDYH WH UHTXILHG BIYHOR NQRZ BIGIH
DQG N R UHFRI QVH DQG UHVSRQG R DOSDWRIDCDQG VDI HIXDUEQ) FRFHDY © HVIAYH R
HQUXUH WDWRKICUHQ DQG | DP LOHV DUH VXSSRUMG DWINH HDUDHVASRWE®! RSSRUMQW VR SUHYHQW
WH IP SDAAR KDUP DQG DGYHMW , Q RGHUVR DRKIHYH WL DIP ZH Z 1O

" HYHBS DQG URGRXVD FRP SUHKHQUYH VDIHI XDUEQ) FRIH R IHUDQG

VIMGHOAHQW®P HQWV

o ( QUXUH WDWIRBN DQG UMVSROUELDAHY Z IWIQ WH VDI HI XDUEQ) WDP V
DUH WBQEDUEVHG DQG I X@® XQGHWARRG  SDUEXOUWD 1Q VFKRRY QHZ \R
WH 70

e ' HYHBS DQG OXQRK D FRP SUKKHQUYH WDIQQ) SURIUP P H IRUDD
Il DQG* RYHUQRY WDALY | Bf LEG! DQG DEDSWH R GFDCFRQM WDQG
U XMQ) ERW 1Q KRXVH DQG H WALLDOADIGHY | RUVXFRHW XO
NCRZ BIGIH WDQM HU

o /DXQK DQHZ UHRXIW HOASURAHW VR HQUXUH \XIMZELOW R VMl DQG
YROQMY 1Q @H Z W WKVAWD HJUHAXIVR HQASRTIAHY

o 211HUVXSHYIMRQ DQG UH GRWYH SUDPWH Z KHIH WL | HHOFRP | RWEEG
QVPXWQI VDIHIXDUEQ) SIDPWAHY Z IMRXWHDUR UHSHUPAWRQ

o GWHQIWHQ SDUEHIKISV Z W GFDOD HI XDUEQ) ERDUGY SRTFH

KHDOY  DQG VRADOFDUH VHYEHV

e SHQHZ WH\DHIXDUEQ) WDIQQ) SURIUP P HIRUD@MIAI DG
WENHKRTHY DQG KRG GDGHY R DAFRXQW RUWH GHDYH



, GFRUSRUIDW VD HI XDLEQ) WDIQIQ) DQG &3'  LOR WH 7 UMW
/ HDGHIKIS P DQEDRY &3' SIRIWLP P H

' HYHBS D FRP P RQ LQGXPMRQ SURIWDP P H IRUDOGHZ Wil LQFOIAQ]
RQERDUEQ) \R DOVD HI XDUEQ) M WP V DQG SIRAHWHY HJ
&3206

3XEQK D AUHARY R VXSSRWAVHIIEHY RQ WH 7 UVAIQADCHAR
HQDE®! DOW | R EH DE®! R \.J GSRWRKICUHQ DQG | DP IOV \R
H WLQDOUXSSRW

/ DXQFK D P RGHOR IHGPAYH OAMQQ) ZIW ' 6/ VDQG' ' 6/ V
DBQIMGH FR®DIXHV [URP 0 HIAD / HOUIQ) 7 XMAKR SURYICH
RSSRUMQMAV | RU L R VD! @AMQ DQG UH BRADQG VKDUH

H SHUHQAHV DQG DGYIEH

' HYHBS DQG OXQRK 7 XMAVDIHIXDLEQ) VQAISSHADQG SURP RM
WURXIK 7 UVAIQRDQHW

/ DXQRK FRUH RN HUDQG VWYGHQOAHQW®P HOAR NH WEN-KRGHLY
' HOYHUDQG HP EHG QHZ \MA I LQGXPWRQ SURTUDP P H

SRQGXPNIHI XBUDWHWP HQW DQG UHUMVKHWY R VDI HI XDUEQ)

NORZ BIGIH

" HYHBS VDIHIXDLEQ) H SHW DRIRW WH 7 AVAIQ NH - FRQM \WDO
DUDVE\ IGHOM IQJ NH VWHQIWY SURUNQRZ BIGIH DQG WDIQQ)
6KDUH JRRG SUDPWH DQG 7 UXWMAH SHIWH EH RQG 0 IQHWYD / HDUWIQ)
7KV Z RN RQ FRIDERUDAYH SURMPN FIRW P XGVDFDGHP \ 7 UKWV
8\H IHHGEDAN IURP WWBII  \AXGHQW DQG SDUHQW VR P DNH QHRHWDL
DEYWWR HONV \R \MA | &3'

(WZEQK D P HQRUQI \ MMP Z KHUH H SHUHQRHG VWl VIXSSRIADQG
IXICH QHZ HUFR®DI XHV 1Q WHUVDI HIXDUEQ) URBNV

' HYHBS D SIRIWP P HR VXSSRWIR / HDG VDIHIXDUEQ] * RYHQRY
DQG 7 UXVIMH VR HQDEGH WHP VR H SHIMD XQGHYENH WHUURG!
SHYIHZ WH P SDPAR WH UH GPAYH QAMQQ) SLIRIWP P HZ W

0 HAD/ HOWQJ 7 KW FRQUGHUMDIQQ) 1RUVXSHYMRQIRU' 6/

3URYIGH DFFHW R H \MLDCH SHIW DQG UMVRXUAHV | RUDGAMRDO
VXSSRWADQG DGYIFH

&UHDW DV VWP VR HQDE®! 7 UVANFRQM WDCH, SHW VR R HUDGYLEH
DQG JXICDQAH VR RIMHUME | Z IMIQ WH 7 UKVADQG VKDUH WHU

NCRZ ®IGIH DQG H SHIWH

( P EHG \DIHI XDUAQ) EMVASUDRARHY IOR WH GDIO RSHIWRQVR DO
VAKRRY Z IWIQ WH 7 UMV

6 KDUH VXA XOWDMI LHY DQG GMRQY BDUHG DRIRW WH 7 X\AR
HQUXUH FROAMMCR. DQG KLIK WEQEDUGY

4 XDON DWXUH WH FRIH RITHUDQG WYGHQNHQW®P HOW

7R GHYHBS WH P HOEOKHDEK DQG Z HEHQI FKDUMUDRRW WH
70V
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: HDP R KDYH FROWMWMOQWH I HARYH M MMP V DQG SURAHWHY | RUUHRWGEQI DG UHSRUMYI RQ
VOIHIXDWEQ) DRIRW WH 7 DKMAR VXSSRWWOI HI XDUEQ SURFHGXUHY Z IWIQ RXUMKRRY
TRDKIHYHWLY DP ZHZI1©

e ' HYHBS FBDUDQG DAFHWE®G VDI HIXDUWEQ) SRIAHY DQG
SURFHGXUHV DQG HQVXUH DOV | XQEHUAMIQE WHVH

e GWHDP @H WH DM LE IQFOMRQ BDG QHE RIN DQG RSHDWRQDO
\DIHIXDUEQ) QHE RINVR HODE®! QHE RINQJ) DQG WDIQIQ]
RSSRUMQWAN

e 8WDH&320 6 6SRKWRRCDQG $\WHP E® 3WR &RQIGHQMARU
DB RYHILIKW

o ( QUXUH FROMMMOADSSTEDARQ R \VDIHIXDUEQ) P HDVXUHV DRIRW DO
VAKRRY

o &UHDWI D \DIHIXDUEQ) KDQGERRN Z W VFUSW VR VXSSRWARH
\DHIXDLWEQ) SIRAHWHVHJ D UHHUDOR VRADCFDH

e $JUH D FROMMMONRRO RUDXGWY DODVSHAW R RQIH VDI HW
ICFRAQAQ) [OMIQ] DG P RQAMRIQ]

e ' HYHBS DQG LIRORX\W\&320 6 62 3 IQFOEQ) DI UHHG FDMI RURV IRU
3UP DY 6FKRRY



( QUXUH D FRQUMMOQAUHVSRQVH DRUIRW DOVAKRRY VR WH UHSRUA
DQG UHFRWEQ] R VDIHIXDUWEQ) FRFHOVRQ&320 6
BXSSRWWNH VKDUQJ R VWRQJ P XGVDIHGR Z RINQJ DRIRW WH
WKW

) XUMHUGHYHBS 7 KADQG &IW Z IGH VDIHIXDUEQ) QHE RN
JURXSV VWFUMFD@ GVEXW NH DAXHY

SHYIHZ DQG [P SURYH VDIHI XDUEQ) 62 3V VR HQUXUH FRP STDQRH
DQG [P SDFW

6KDUH EFVWAVDIHIXDUEQ) SUDPWH EHVE HHQ DQG EH RQG 0 LQHUYD
/ HOWQIQ) 7 AVAWFKRRY

7R HQUXUH WDAD FBDU RSHIDWY P RGHOIQ VDIHIXDWEQ) |RMZ V
WH 7 X\WAP RGHOR XSWDIRJ | RUSRWQWDO) URZ \
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,Q RUGHUVR EH DWXUHG WIDWDI HI XDUEQ] SURFHWHY DUH FRP STDQADQG H IHARYH Z H Z LOGHYHBS
RXUTXDONV DWXUDQRH P HAKDQMWP V I RUMDIHIXDUEQD VR HQUXUH WIDWMHVH ERM VIXSSRIADQG
FKDEBIQIH BDCHY HQUXUQ] WHUH 1 UREX\MDFFRXQUZELDN SURFHWHV YID UHSRWAQ) R NH
WENKRTHY |, Q RGHUVR DFKIHYH WL DIP ZH Z 1@

e SHYZ DQG UHIQH WH FXUHQAMP © LOMLDOD HIXDUEQ) DXAW
XVHG VR HYDODWM WH H 1 HRAYHQHW DQG IP SDRARQ SUDPWAH

e ' HYHBS DFRP P RQWP ® \DIHIXDUEQ) UHSRWAINDW 6/ VZ I@
VKDUH Z M 7 UAWWAG DI HI XDUEQ) DQG IQFOMRQ 0 DQDI HUWDAL WHQ
VKDUH Z I 7 OAWWAH HF

o &RP SBW WP ® LOMLDOVDIHIXDUEQ) DXAW Z IWIQ DOV UKW
VAKRRY

o * DIHUIHHGEDAN ILRP WENFKRTHY \R IGHOWM\ DUHDVR JRRG
SWDRWYH DQG DUHDV I RUIP SUIRYHP HQW

o ( QUXUH WDAUHI XOUUHSRWV DUH SUAVHQMG VR WH H HRXWYH WDP
* RYHUQRY DQG 7 UKIMHY RQ DUHDV R VDI HI XDUEQ)

e ' HYHBS D\DHIXDUEQ) FKHANDARU+ HDG 7 HDFKHLY VR XVH \R
LOMLD® TXDON DWXUH FXGMUH DQG FRP STDQAH RN \VDIHI XDLEQ)

e &RQMXH DQRXDCDQG EL DQRXDCH WLDODI HIXDUEQ] SHHU
UHYLZ V



' HYHBSP HAR  DQG LQYROHP HQAIQ VDI HI XDUEQ) TXDIW
DWXUDQRH DRIRW WH 7 UMM HP SRZ HUQHZ ' 6/ V\R
FROAMXRX\V® UH IQH DQG GUYH EHVAWDIHI XDUEQ) SUDRNH

' HYHBS WH SURFHW DURXQG WH GFDCDXWRUW VHRARQ  DXAW
VR HQUXUH H | HARYHQHW DQG [P SDRW

,P SOP HQAFRUHARYH DPRQ SOQV DQG P RMRUSURI AW \R
HOWXUH H I HARYHQHW

/ DXQRK VDI HIXDUEQ) TXDOV DWXWDGQAH I LDP HZ RN DQG P RQWRU
W IP SDPAIGFOQQI D VAIKRROBIYHORKHANDMR P DQEDRY  TXDOWV
DWXUDQRH DRIV

( QUXUH WDWH WLLDOYDIEDWRQ LV 1Q SOFH WURXIK D GHBIG
DX@WR \VDIHIXDUEQ) DRIRW WH 7 UX0W

(QJDJH ZLWK ORFDO DQG QDWLRQDO
PXOWL DFDGHP\ WUXVWV WR QHWZRI!
FRQWLQXDOO\ GHYHORS RXU UHVSRC
VDIHIJXDUGLQJ WKHPHYV

7R ZRUN FROODERUDWLYHO\ ZLWK R\
WR HVWDEOLVK DQ DXGLW V\WWHP W
7KHVH OLQNV WR EH XVHG DV SHHU 1
H[WHUQDO VRXUFHV
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" HDP R HOXUH WDADORKIGUHY 1Q 0 IQHYD / HDWIQ) 7 KAWWWAKRRY KDYH DFFHW R D KUK
TXDIV SHYRQDO GHYHBSP HOV FXUIEXGP  WDWQRWRQD IQPXGHY MR FRQOM W EXW DOR
VXSSRW WIMGHOWV XQGHIMIQAQ) R ®FDODQG QDWRQDO UMWV HQDE@Y SHURDOJURZ W DQG
D HI XDWEQ) WHUZ HOEHQ)

, QREGHUMR DAKIHYHWIVDIP ZHZ 1@

e ' HYHBS D FXUWEXGP WDWY ICFOMYH DQG FRYHY D Z IGH IDQIH R
WRSIEV IQFOAQ) P HQECOKHDOM RQICH VDIHW \XEWBIQRH DEX\VH
DQG KHDOM\ UHDMRQWKISV :  H Z I@HQVXUH MY DEDSWEG! \R
DEAUHW \SHALIE GFDAMXHV DV Z HODV EURDGHU QDWRQDOFRQAHUY

e 3URYICH RYURQI WIIQIQ) |RUWDFKHLY DQG Wil VR HQUXUH WH. DUH
Z HOHTXISSHG R GHYHUWH FXUIEXGP  DQG KDQGEB! VHOUMYH
VRSIEV 7KLY IQFOGHY XQEHWMIQAQ) WH OWMAYDI HI XDUEQ)
SUWDPNAHY DQG EHQJ IZ DIHR HP HILQ) UMWV

e, QYROH WXGHQW 1Q WH GHYHBSP HOADQG HYDSDWRQ R WH
FXUWEXOP 7 KHUICBXWZ I@BURYIGH YDODE®! IQULI KW IOR WH
IWXHY WH. 1 DFH DQG HQUXUH WH FROMQALY UHBIYDQADQG HQI DI Q)



0 RQMVRUWH GHIYHY R WH SHYRQDOGHYHBSP HOWEXUWEXGP
DFURW DOVAKRRY HQUXUQ) MUHVSRQGY VR GFDOFRQM WSLRYIGQ)
VXSSRWDQG JXIGDQRH Z KHIH QHHGHG
S&RMERDW Z W D Z IGH DQJIH R H WLLDOVXSSRUMWHYEHV
IQFOQQI VMR VHYIEHY VXAK DV SRIFH KHDOK. DQG VRADO
FDUH VR XQEHUAIQG WH VSHALLE UM\V 1Q WH GFDCFRP P XQUWHAV
7KH FXUIEXOP  Z I@EH VIIGRUHG R DAGUHW WHVH GFDCRKDEBIQI HY
H I HAAYHD

SROMXRXV® UHYIHZ DQG XSCDOW \WH FXUWEXCP VR UH BRAQHZ
UMV DQG FKDQI HV IQ VRAHW 7KLY HQUXUHY WH FROWQAUHP DIQV
PXUHQADQG H I HARYH 1Q VDI HIXDUEQ) FKICBUHQ

, GFRUSRUIDW GLJ MIORRY DQG UHVRXUAHY VR HOKDQRH GDLQIQ) DQG
SURYIGH XS R GDWM LQIRUP DARQ RQ UMWV HVSHAD® WRVH UHDWG
VR RQEH VDI HW

SUDM WYGHOABG [QWDAYHY DQG SHHUVXSSRWSLRILLP V\R
HKDQRH SHYRQDOCHYHBSP HQW

' HYHBS D WKW\Z IGH SURTUDP P H VR VXSSRWARH. JURXSV R
VIMGHQW VXK DV\ RXQJ) FDUHY FKITIHQ BRNHG DIWUDQG
SUHVIRXVD GR\HG DIWURKIGUHQ

,OMIUDM  SHYRQDO GHYHBSP HQVDARW YDURXV \VXEMPW DQG
DRRYMEY WDAHJ WDQ FRQIQQI MR \SHALIE BMRQY 7KLY Z 1@
KHS WHQRUH WH [P SRVBQAH R SHYRQDO GHYHBSP HOWIQ DD
DVSHAW R WYGHONV @rHV

(PEHG SHYRQDO GHYHBSP HQNV EHW SIDPMEHY IOR WH CDIO
RSHUMRQV R DOVKRRY Z IWIQ WH 7 XMV

( FRXUDIH LQQRYDARQ DQG WH DERSMRQ R P RGH.Q WIKQRBJ WV
VR HQKDQRH SHYRQDOGHYHBSP HOAH IRW
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© HZ IOP RQVRUDQG HYDXDW WH P SBP HOMAMRQ DJG P SDAMR RXUGDIHIXDUEQ) 6WDMI\ XWQJ
YDURXV IQAFDWRLY DQG P HOVXUAV VXFK DV WENHKRGHUVXUYH, V \VDIHIXDUEQ) DQG IQFOMRQ G
DQG TXDIW DAXUDQRH DXAW

© H Z @EHQIKP DUN RXUUHVXEOV DI DIOWRWHURL DQVDWRQY Z WIQ DG RAMGH R WH HEXFDARQ
VHRARUVR IGHOM\  EHVASLDPWEH DQG HQWXUH Z H DUH P DNQJ WP HD SURJ UHW DI DIQWMRXUIQMOGHG
DIP V DQG REMPWYHY

© HZIOHIDIH Z IW WH 7 WOWAVRDG \R UHYIEZ. DRARQY DQG P HDWKUAV R IGHQW\ DUHDV R \XFPHW
DQG DU-DV I RULP SLRYHP HOARQ D WP ©® EDWY
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SUESRW/AHMOHW 3DWIN
3 (XWRSD/ICN
6KHIIHG
6 ;8



