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$V&(2 , DP G Z W IP P HQWH SUGH DQG J UDWMCH | RUWH LORUHAE®!
DRKIHYHP HOQW Z H KDYH DAFRP SOKHG VRI HIHURYHUWH SDWA HDU 2 XU

NMXUQH KDV EHHQ P DUNHG B\ VI QUIEDQWP LBMRQHY DQG, DP H AWG \R
\VKDUH DQ RYHYIHZ RN RXUVXARHWHY DQG WH YIMRQ | RUWH \ HOUDKHDG

SHORMY RQWH DFDGP [E\ HDU Z H KDYH P XFK \R FHBEWDM
7RIHWHU Z H\XFFHWMX@® FRP SGMWG \WH P HJ HUZ IW &DYHQAWK

/ HDUQQJ) 7 AVADQG HWEQKHG\VER 6( 1" +XEV IQ SDUWZHIKLS Z W
1HXVO$7 : HURDIG RAD 7XW\Z IGH 51MN O DQDIHP HQAG\ WP DQG
VIWHQ) WHCHG RXUVD HIXDUEQ) W \IMP

2 XU FKRRO [P SURYHP HOWVHIRW KDYH \KRZ Q SRMMYH UAVXWV ZIW D QREE®I GHRUHDH 1Q SHIP DGHOW
H FOMRQ DQG VXVSHMRQY DQG P SURYHP HOW 1Q DWMQEDQRH 2 XUVXP P HU UAVXQOV \KRZ HG P DQ. UQV R
IP SIRYHP HOAZ W \RP H H FHSWRQDOIQALYIGXDOVAKRRODQG WMGHQMHVXAV 7KH 1P SBP HOBMRQ R RXUQHZ
( GXFDARQ 6WDWI\ DQG WH GHYHBSP HOWR RXU3KDVH ' LIMIOBWDWI\ DUH NH - SOy IRUWH QH WILYH
\HOY IRPXMQ) RQ$, 3HGTHK FXUIEXGP GHYHERSP HQADQG | XUNHUIP SURYIQI DFDGHP IE RXFRP HV IRURXU
\ RXQJ SHRS®!

2 XU EXMQHW RSHIMRQY KDYH VHHQ I QUIFDQWDGYDQRHP HQNV  IQFOAQ) WH GHYHBSP HOQVR  DXVRP DWG
VI VWP V VR WDFN DQG P RQMRU SURMFW  WH [P SBP HOEMRQ R QHZ 1ICDCADOSOQQAQ) WPV DQG WH
LOYHR HOAIQ , 7 WDP GHYHBSP HOW:  H Z LOFRQAXH VR P DNH JUDWMAIGHY 1Q GHIYHY R RXU( WMV DQG
EXVEICDELON VADMI LHY EUQILQ) I QULIFDQAFDSMICIQYHWR HOMWR RXUVAKRRCEXITIQIV

,Q+5 DQG 0 DN ZH \XFRHWIX@® P DQDIHG WH 783( WDQMHUR VI IURP &DYHQAMK \R 0/ 7
OXQFKHG WH 6$6 : HBHQI $SS DQG H SDQGHG WH (GXUR 6XUH W IQFOIGH RXU Q2 ' HUE\ \WKILH
FRODIXHV 2 XU3HRSG! 6WDMI\ LV QRZ HP EHAGHG DQG Z H KDYH FRP SBWG WH UHYILZ DQG GHYHBSP HWR
RXU+5 SRIA IWDP HZ RN 7KH QH WSKDVH R GHYHBSP HOAZ LOM-H XV HYLZ RXU+5 P DQDI HP HOAM \iMP
VR HQUXUH EHAMUIOM UDARQ VR RXURMHUM P V/



$V Z H @RN DKHDG \R WH DFDGHP (E\ HDU RXUIRFXV Z I@EH RQ FROMXIQ) VR EXICS RQ WHVH
XAFHWHY © H Z I@SURIMYH SUR HWMRQDOGHYHBSP HQADQG FRIDERUIDARQ RSSRUMQWHY  HOKDQRH RXU
\VDIHIXDUEQ) SIDPWAHY DQG Z RINVRZ DUBY EHFRP IQ) D 7WDXP D, QRWP HG 7UKAWV2 XUFRP P VP HOAIR
LQQRYDMRQ FRIDERUIDARY DQG FROWOXRXV [P SURYHP HQAZ L@ XIGH XV DV Z H VIAYH VR DRKIHYH RXUVADMI LE
DP EMRQV

7KDQN\ RX VR DORXUME | DQG 7 UKVIMHY * RYHLORW\ RXUGHAFDWRQ DQG KDUG Z RIN DQG VR SDUHQN DQG
FDUHY | RUWHURQIRQ) VXSSRW7RIHWHU Z H Z LOFRQAXH VR P DNH D SRUMYH 1P SDPARQ WH @/HV R RXU
IMGHQW DQG WH FRP P XQWAV Z HVHYH 7RIHWHU Z H D 0 IQHYD
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2XU 6WUDWH

$V ZH FRFOCGH RXU VADMIIE R FBl ZH VENH WLV RSSRUXYQW \R HBRWRQ WH SURIUHAW
DRKIHYHG 1Q IW 1ICDO\ HDU 7KLY SHURG KDV EHHQ GHIQHG B\ SXIBRHXODPARQ FRMERUMRQ DQG
P HDWXWDE®! P SDFWDFIRW RXU SURIMEV 2 XU VWDWILE RYHYILZ  WDW FDSWUHY RXU GUHAMRQ DQG
DFKIHYHP QW 7KH IRTZ IQ) SDIHV SURYIGH D GHVIBIG DFFRXQAR RXUSURIUAW WY \ HDU KLIK@ KW NA
P LBMRQHY IQQRYDWRQY DQG WH FRIPAYH HIRW WDWKDYH \KDSHG RXU MXUCH. DI DIQWWKH DM LE
SURUMEV RX\VBHG EHBZ

6 FKRRYY Rl &KRIFH (P S®& HURI &KRLFH 7TUKWARI &KRLFH

7R P DQMIQ DQG GHYHBS RXU

7RWU"DQ% 7R IXUNMHUGHYHBS RXUR IHUWR SRVWRQ DV D VHEXUH DQG YIDE®
HGXFDWRQDOSIRYIMRQ
VXSSRWDQG GHYHBS RXUUMEI DQG - 7 UXMAKMDWFUHDMY D SOFH Z KHUH
VAKRRY \R WDWDORXUFKICIUHQ
\RXQ) SHRSBI DLHKDSS, HJJ-G?S«GJ FUHDM DQ HQVILRQP HQAZ WIQ VAKRRY DQG FRP P XQWHY FDQ
7 WG ZKIEK WH [HHOYDOHG DQG FDUHG WUYH WWRXIK Z KIFK ZH
DG DQWJ®U?ZQ DG IRU SRMYHD [P SDRWKSRQ WH Z IGHU
HGXFDWRQ i WP

SROMXH R GHYHBS D FXGMUH R

RQH RU DQVDWRQ DQG DWW IE
SOQ IRUIURZ W

) XUKHUCHYHBS WH TXDOV R 3URYIAQ KIIK TXDOW RSSRUXQWAV
WDRKIQI DQG D) | RUSUR HWRCQDOGHYHBSP HOWV
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7KW\ HDU Z H P DGH L QULIFDQWSURI AW 1Q \VKDSIQ) RXUBFKRRY R &KRIFH SURIMW VR FUHDWM SOFHY Z KHH
KWK TXDONV WDRKIQ)  IQFOMYH SUDPWAH DQG YDOHV BIG BDGHIKLS WUYH 7 KURXI K VLI HMG GHS® P HAR
VAKRROR VAKRROVXSSRUW\HQ) WHQHG SHHUFRMERIMRYQ DQG HP EHAGHG 7HDAKIQ) DQG/ HDUIQ) SUGQASGV
DQG DSSURDAKHY Z HiIYH WDVHG H SHRBMRQY DQG P SURYHG FROUMMGQR  DRLRW VHMQIV 2 XURXWIEXGP DQG
DWHWP HQAK VWP V DUH P RIH DI QHG 6( 1" SURYIMRQ KDV VWHQIWHQHG DQG \VDIHIXDUEQ) IV QRZ
XQEHSIQUHG B\ IREXVWTXDOWV DAXWDQRH : W WH 6FKRRQ P SURYHP HOW P HZ RN @XGRKHG DQG ( GXFDARQ
6WDMI\ LRDOKRZ VV FRP SBMG Z HIYH OIG VARQJ | RXQEDARQY | RUWH I XWWUH 7KH IRTBZ IQ) SDIHY RXVEH NA
DFKIHYHP HQA WDWH GPARXUFRP P VP HQMR H FHDIGRH HTXIW  DQG SXUSRVH XQJ URZ W DFLRW WH 7KW

kOux at@ °@ 3 XayNn°(@

0/ (VGHS® HG R VXSSRWSKRQFV (<) 6 DQG EHKDYIRXUDRIRW P X@S0! VFKRRY
7/ $& DM LHV HP EHGGHG 1Q SURIW VHMQIV

3HHUUHYIHZ V DQG RSHQ GRRUHYHQW | RAMUHG \KDUHG SUDPWFH

6HARQEDY VAKRRY DI GHG RQ P RAN H DP VV DQG P RGHIDWRQ

: RN ([ SHUHQFH 62 3 1Q GHYHBSP HQW

7 KVWEDVKERDUG LQWDMG | RUSHURUP DQFH WDANQJ

6(1&2 QHE RNV DQG FROXWEQR HKDQHG6(1' SIRYIMRQ

/', 1& SIRYIMRQV VEQEDLEMHG DRIRW WUHH VAKRRY

6PKRRQ P SURYHP HQW) LDP HZ RIN OXQRKHG ( GXFDWRQ 6WDMI\ LIRDGVKRZ V FRP SBWG
6DIHIXDLEQ) VADMI\ HP EHSGHG Z W 4 $ P FBV

( WIEDQ' HDGHUKLS ) LDP HZ RUN LOMI UDIMG QR BDGHIKLS SUDRWRH
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0 IQHYD/ HOLQQJ R ( GXFADMRY 0/ (V \WHQIWHQHG WDRKIQ) DQG BDGHIKLS DMBURZ +ODQG

1 HWHINRUSH 6FKRRO Z KIG! | RAMUIQ) FRIERIDARQ EHE HHQ &KDSHIRZ Q$FDGHP\ : RRGMRSH 3UP DI DG
+LIK BVRUY 6FKRRO 7 KHUGHSE P HOAWXSSRUMG FXUIEXGP  GHYHESP HOVWDRKIQ) DQG BDUQQ) SKRQEV
(<)6 DQG EHKDYIRXUMADWAI LHV DRIRW P XGISE! VHMQIV 7 KVAZ LGH GHVE R LQ VDI HIXDLEQ) FXUWIEXGP
DQG JRYHULDGAH Z HH HOQVIIRIDMG Z W SRUMYH | HHGEDAN IRTZ 1Q) WH 7MW 16( 7 D $AMRXIK WH

0 LQHYD 5 HHDUFKHLY SURJ P P H Z DV SDXVHG SOQVZ HIH P DGH VR UH DGYHWAH 0 / ( URBV\R [RUP DDV
VXSSRWDQG FKDP SIRQ H SHWYH

BXSSRUNRUYXQH.DE®I GDLCHY JUHZ WURXIK SHHUUHYIHZ V DQG RSHQ GRRUHYHQN HQDE@R) KDUHG SUDPWFH
DRIRW NH VAKRRY' 7/ $& IADWI IHY BMRQ VWKPWUHY DQG SRMYH FIP DM Z HIH HP EHGEHG 1Q SURUW
VHMQIV 1P SURYIQ) FOWURRP GHDYHY : KIGIWH' LIMVIO HDUQQ) 6WDWI\ DQG FXUEXOP RYHYIHZ
VWP VVZ HH SDXVHG JURXQEZ RINWIURXIK WH $, SRIR DQG 7UDQVRP DAYH' LIMICEHYIEZ. @IG D

| RXQEDWRQ | RUIXVWUH GHYHBSP HQW

SXUWIEXOP GHYHBSP HOASURI UMWHG LQ VHYHIDOWKRRY Z W VHFRQEDW DAHWP HOAVADMI IV QRZ DDIQHG
VR HQKDQRH FRKHUIHQRH  &DUHHLY SURVIMRQ DGYDQRHG WURXIK D GHYHBSIQU : RUN( [ SHUHQRH 623 ' DB
WDANQ) HP EHEGEHG Z HD VXSSRUMG B\ D 7UKVAGDWKERDLG 6( 1" SURVIMRQ Z DV VWHQIWHQHG YID 6( 1" &2
QHE ROV DQG FROUXGECR. ' DI QMDA UHP DIQV D I X\MUH | REXV

([ FOMRQV DQG VXVSHMRQV GHFEHG  DQG EHKDYIRXUZ DV FRVHD P RQVRIHG WIRXIK 6FKRRO, P SURYHP HQW
7HDP P HAWMIV $WHMQEDQRH 1P SIRYHG M KWD  DINRXI K SHYMMOADEVHIAH UHP DIQV D FRAHID $5&
IOMODCE3 SURYIMRQY Z HIH HAREQKHG DA FFOM LHG 6FKRRO' XQUWRQ 3UP DU DQG 1 XWHY $FDGHP\
1 HWHIMRSH 6FKRRO BWRANVEUGT H + LK 6FKRRO DQG + DQGVZ RUK * IDQIH JXIGHG B\ 62 3V VR HQUXWH

FROMMMQR DQG HTXIW

( QKDGAHP HOAR WH 3HYRQDO HYHBSP HOARXUWEXOP  Z W (', DAW FRUH Z DV SDXVHG EXWHP DIQVD
VADMI IE SURIW : RUN EHIDQ RQ GHYHBSIQI RXU RIMPAR VISLRWPWZ W D FRP P IM? HQWIR DOVAKRRY
JDQQ : KW 51EERQ WXV DA FRUH

7KH UHYIVHG 6FKRRO P SUIRYHP HQW) P HZ RUN EHJ DQ \KDSIQI SUDPWFH Z W I XUNHUHP EHGAQ) UHTXILHG
5RDGWKRZ \V FRP SBMWIG WH VFRSIQ) SKDVH | RUWH ( GXFDWRQ 6\WDMI\ +  \VHMQ DFODUWDMRRY IRU
IP SURYHP HQW6DIHIXDUEQ) Z DV VIWHQI WHGQHG WURXIK D QHZ VDWW DQG HQKDQRHG TXDOV DWXUDQRH

* RYHDQAH P SIRYHP HOW Z HH IXIGHG B\ H WLGDCDXGAWDQG WH ( WIEDQ' HDGHUKLS ) P HZ RINZ DV
OXQKHG VR HP EHG YDOHY G BDGHIKIS $ QHZ ' HSDUWR HQW P SUIRYHP HQW) UDP HZ RUN Z DV GHYHBSHG DG
OXQKHG VR DIG DAFXUDWM VHD HYDODWRQ DQG VDM LE SOQQQ)
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6 VDNHKR@GHU9 RLFH DQG 6 VXGHQW( QJ DI HP HQW

© HIYH VWHQIWHQHG KRZ Z H FRBPWP RQVRUDQG XVH WEINHKRTHU YRIFH GOV DRIRW WH 7 UMV 7 KLY IQFOGHY
UHIXOUIHHGEDAN IURP VM1 SDUHQW DQG MGHQW YID VXUYH V [RXP V DQG VLI HWMG FROUXEIMRYY , QAIKW
DUH DPRYHD \KDSIQ) VWDWUILIE GHAMRQY VAKRROP SURYHP HQADQG FXUEXGP GHYHBSP HQW:  HIYH SORHG
SDWEXOUHP SKDVY RQ DP S\ 1Q) WWGHQWRIEH HQUXUQ) BDUGHLY DUH KHDUG DQG DRAYHD IQYROHG IQ
VKDSIQ) WHUHGXFDWRQ 6\WWGHWFRXQAY |REXV JURXSV DQG BDGHIKLS SURILDP P HV KDYH EHHQ H SDQGHG
Z W RARRP HV IHHAQ) LOR ERM VAKRRODQG 7 KWAZ IGH SDQQQ) 7KLY FRP P IV HQAKR J HOXIGH VXGHOW
HQI DI HP HOALY | RAMUQ) D FXGMUH R DIHQR  EHRQILQ) DQG FRQWOXRXV 1P SURYHP HOW
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7KIV\ HDU Z H VAHQI WHGQHG RXUSRMWRQ DV DQ ( P S HUR &KRIFH B\ IQYHWY 1QWHIl Z HBHQ) GDGHIKIS
GHYHBSP HQWDQG LQFOMYH SUDPWAH  7KH 0 LOHLYD %-QH IW VAKHP H IQFOIAQ) WH ($3  Z DV HP EHGGHG IOR
UHRXIVR HQWZ KI®! WH O IQHYD %HBRQILQI SURTUDP P H DQG UH UMVKHG FRP P XQIFDWRQY VADMI\ | RAMHG
YIMELOV DQG DSSUHADARQ DRRW WH 7 UGB T YRIFH VKDSHG [P SURYHP HQW WIRXIK WH ( GXUR \XWUH DQG
FR GAMJQR RXUVADMI LE SOQ / HDGHYKLS GHYHBSP HWZ DV HKDGAHG YID HIQHG &3'  DQG WH ( WIEDO

/ HDGHIKIS ) DP HZRIN : W (', HP EHGGHG IQR SRIR DQG SUDPWEH WURXIK UIRORXVR RXU3HRS®! 6\WDW\
DQG JHQGHUSD: JDS UHSRWQI FRP SBMWG Z H FRQAXH R EXICS D FXEMUH Z KHUH HYHY  FRODIXH [ HHY YDOHG
\VXSSRUMG DQG HP SRZ HHG

kOux @8 @ °@ 3 Xa¢¥MNn°@

0 LOHYD %-HQH IW \VFKHP H HP EHGGHG 1Q UHRXIWR HQWZ W VIARQJ XSVENH R WH ( $3
( GXUR VXUYH. LOWIKW QRZ \KDSIQJ HQJ DI HP HOAADMI\

0 LOHYD %HBRQILQI SURIWDP P H OXQAKHG WR | RAMUDSSUHADWRQ DQG IGFOMRQ

* HQGHUSD, JDS UHSRUNY) FRP SBMWG Z I EURDGHUHTXIW DQDOMY SOQQHG

( WIEDO HDGHUKIS ) WP HZ RINQRZ. GUIMIQJ YDOHV B1G GHAMRQ P DNQY

| HDGHIKIS 5287( 6 &3'  UHIQHG WURXIK Al | HHGEDAN

6WDWI IF SOQ FR GHVI QHG Z IW Ml DQG JRYHURY

7 KVAGHE RN IHDXQRKHG IRUMDI HIXDUEQ) FXUWEXGP  JRYHUDQRH  DQG IQFOMRQ



.V8COe8N (N

© H DGYDQRHG RXUFRP P WP HQAWR W Z HEBHQ) DQG UHWIQARQ WIRXI K WH OXQRK R \WH O ICHYD %HQH W
VAKHP H Z KIFK IQFOGHG WH ( P S HH $\WMBQRH SWRIWP P H ($3 6\WRQJ XSVENH DQG SRUMYH [ HHGEDAN
B R W QM UIDARQ LOR UHRXIVP HOAP DMUDY UHQ RUAQ) RXUYDOHV ®IG DSSURDFK 7R VXSSRWBDGHIKIS
WDQUMRQY D FRP P RQ IQGXPWRQ SIRILLP P H I RUMHIRUGDGHY Z DV GHYHBSHG Z W DWHN FUDMG \R
SURP RM RXUHYROIQJ SD\ DQG EHQHIW RITHU $XVRP DWRQ UHYLHZ V EHIDQ R [P SURYH +5 SURFHWHV VIXFK DV
SD\ LRGDQG UHRXIWR HQWDQG Z RIN FRP P HQAHG RQ P HDQIQI I XCP HAIEV VR P RQMRUZ RINRUH WHQGY $

FRP SUHKHQUYH UBIQAP DD HP HOMMDWI\ Z DV IGHOWIHG DV D NH DUHD | RUIXWYUH GHYHBSP HW5 HYIHZ R
RXUUHPUXIVR? HOWSRIFAHY DQG DSSTFADWRQ R SURFHWW Z DV DQ LOMI IDCSDIAR - RXUUHRUKIVE HOAADWI\

(P S® HH HQI DIHP HQAZ DV GHHSHHG WURXI K WH 7 UKAVAZ IGH ( GXUR WL VXUH QRZ. LQIRWP 1QJ 1XVMUH
SOQQQ) 7KH 0 IGHYD %HRQILQI SURIWDP P H FRP SBP HOMG Z HBHQ) HIRWE\ IQARGXAQ) QHZ DYHXHV
IRUUHARI QURQ DQG FHBEWDARQ $ UHUVKHG FRP P XQFDWRQY VADMI\ - OXQRKHG YLD WH LOADCHWIP SURYHG
YIMEIOV R DFKIHYHP HQW DRURW VKRR DQG WH 7UAWV: - KLBH i MP VR P RQMRUZ RINBDG DQG | B LE®!

Z RINQJ DUH IMDIQ GHYHBSP HOVVWRQ IHDMRQWKISV Z W WDCH XQRQ® QRZ. IQFOAQ) ' HIE\ WKULH
UHSUHVHOEMRQ LQ - &1 & P HWQI\2 KDYH KHSHG | RAMUD P RUH FRQCHAMG DQG YDOHG Z RN RUFH

/ HDGHUKLS GHYHBSP HQAZ DV VXSSRUMG WURXI K WH FUDARQ R D FRP SUHKHQUYH +5 KDQEERRN DQG
VFRSHG WDIQQJ SDANDIHV | RUMA I DADDBIYHY 7 KH ( WIFDQ' HDGHUKLS ) UDP HZ RIN Z DV HP EHGGHG IOR
UHRXIVR HOAP DMUDY UHQ RUAQ) RXUYDGHY BIG FX@MUH 7KH/ HDGHUKIS 5287(6 &3' SIRIWP P HZ DV
UHVIHZ HG LQ UAVSRQVH VR WMl 1HHGEDAN  DQG D VHIRUBDGHULQGKRNRQ | LDP HZ RUN Z DV SUHSDUHG | RULRTRXVIR
KHDOMDRKHY * RYHUDQRH [P SURYHP HQV Z HH IXIGHG B\ H WLEDCDXAWDQG WH FR GAMIQ R WH [YH \ HDU
VADMI LE SOQ HQUXUHG DO QP HAADQG VKDUHG RZ QHUKLS DP RQJ W DQG JRYHCRY

(', ZDVIRWP DO HP EHECHG IQR RUVADMI IF SOQ Z KIFK Z I@BDG VR WH GHYHBSP HOAR D3RTR  &KDUMU
DQG DAMRQ SOQ VXSSRUMG B\ H WLLDCH SHWH 7KH 7 UKVAFRP P MG VR WH ' IVDELOW &RQILGHOAVKHP H
DV HYHO  Z WK SOQV VR SURJUHAW | XUNHU * HQGHUSD, JDS UHSRUMY Z DV FRP SBWIG DQG | X\MUH DQDOMY Z L@
H WQG VR UDFH DQG GMDEION  6VENHKRTHUJ URXS GHYHBSP HAEHIDQ Z I RSSRUMQMEN IGHOWLHG VR

VIAHQI WIHQ UHSUHVHQEMIRQ DQG YRIEH DRURW WH RU DQVDWRQ
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7KIV\ HDU Z H VWHQI WHQHG RXUIRXQEDARQY DV D 7UKVAR AKREF GHIQHG B\ VWDWUJIE SOQQQ) RSHIDWRQDO
UMIHQRH DQG D FRP P VR HQAIR HTXIW $ UREX\VICDGADOWADIMI\ QRZ IXIGHV LOYHWR HADQG
DFFRXQEELDN VXSSRIMG E\ P ROM® UHSRWQI SDAWV DQG IHIQHG . 3,V &DSMICSURMPW SLRIUAWMHG LOFOIGQ)
WH6(1' +XE DABVRINVEUGIH + LK 6FKRRO Z KIBI WH ( FFBMLHG 3) , H MZ DV BIG Z IW FDUH DQG | RMMIKW
3KDH R RXU' LJMICSWDMI\ SURIMIHG P EHUMHRXUW DQG QI UIDMKRMUH  DQG D EHVSRNH GDWKERDG IV 1Q
GHYHBSP HQAR HKDQRH CDVB YIMELDV : IV VIAHQI WHQHG UMN P DQDI HP HQWFRP STIDQRH M \MWP V DQG
LQFOMYH UHSRUMQ]  Z H FRQAXH VR EXIES D 7 VKDALY VIE®! UHVSRQUYH DQG [ X\MUH UHDG,
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) LQDQADOMADMI\ DQG P RQM® UHSRWM SDAW QRZ IQRWP EXGI HADAFRXQIELOV

* HQGHUSD\ JDS UHSRUNY FRP SBMWG  UDFH DQG GVDELOV DQDOMY SOQGHG
&DSMICBURMPW SURIUAMQ)  LOFOIAQ) 6\RANVEUGTH +LIK 6FKRROB( 1" +XE

( FFOMLHG 3) , H MGG \WDW FDD

6\ WPV HQKDQRHG VR WDFN \VSHQG DQG [P SDPADFUIRW HWIWY

" JMICBWDMI\ 3KDH  OXQFKHG SURIMYAQI R\ EHUVHRXUW DQG QI UDVAKPMUH URVOHQAH
%-VSR\H GDVKERDUG 1Q GHYHBSP HQMR [P SURYH YIMEIOW R LQFOMRQ DQG DFDGHP IF CDWD
7 KVAZ IGH UMN P DQDI HP HQMRRCHP EHGGHG VR VWHQIWHQ FRP SIDQFH

&RP SOIQN WDANQ) i VWP URTBIG RXW 9XMOHW SRQUXIW 30Q HBEQKHG
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) LODQFH DQG 3 LRFXUHP HQW

$ UREXVWIQDGADOMDMI\ Z DV GHYHBSHG LQFOAQ) UAVHYHY DQG LQYHR HOASDQQQ) 0 RQM® UHSRWQ)
SDAWDQG.. 3,VQRZ IQRP EXGJHAP DQDI HP HOADQG DFFRXQEELOW | RU+ HDGMDFKHY 6XSSRUNRUVAKRRO
GDGHY P SURYHG EXGIHWHMQ DQG SRIF DEKHHQRH Z KI®! DXVRP DARQ H SDQGHG | RUUHSRUNY DQG DWHW
P DQDI HP HQW3URFXUHP HOAM VWP V DQG 62 3V Z HH UHYIHZ HG VR HOKDQRH FRP P XQIEDWRQ DQG FRP STOQFH
* HQGHUSD, JDS USRI Z DV FRP SBAMG Z W SOQV VR H \WQG DQDOMY R LDFH DQG GMDEIOW

,P SBP HOMWRQ R RXUGQHZ 1LQDQADO WP Z L@DIG EMWHUILQDQADCP DQDI HP HOADQG UHGXFH Z RINBDG

( WIDVIAV DQG 6 X \WIDLQDELMW

" HYHBSP HOAR WH 7 UKV ( WMV DQG 6XWERICDELDN 6\WDMI LHY FROAMXHG Z W FDSMICSURMRW VIXFK DV
WH 6VRANVEUGIH +LIK BFKRROB( 1" +XE SIRIWMQ)  7KH ( FFBMIHG 3) , H MZ DV GG VADMI IFDD  DQG
ILYH \ HDULP SURYHP HOABDQV Z HH P DSSHG Z W FRAMQIV 6\ VMP V IRUMDANQJ VSHQG DQG [P SDPWZ HH
HOKDQRHG  DQG DXVRP DARQ \RRY UHYIHZ HG ( WEMAY WPV UHRHLYHG LI HMG GHYHBSP HQWZ (W FHOADDAHG

SURVIMRQ FROUGHIHG VR VXSSRUAIXWWUH JURZ W 2 XU( WA DQG 6 X\WEAQDELDN \WDWAI IHV Z HH 1 LQDDHG DQG
DUH UHDG. \R OXQRK DQG GUYH WH QH WSKDVH R 1P SIRYHP HQW

" LJ IMDOS WDV \

3KDH R WH' LIMICBWDMI\ Z DV OXQRKHG SURIMIAQ) P EHUVHRXUW DQG 1Q IDWAKRMUH UHMIHORH R
VXSSRIWAHGXFDWRQ DQG RSHIMRYY 7KH &HQADQ &7 WDP \WHQI WHQHG IW VHYIEH R THU DQG FOHQAVXSSRW
EVIMP V Z HIH UHICHG Z W FBDU. 3,V , Q UDWKPXUH UHYLHZ V Z HIH FRQGXAMG VR HQUXUH i WP V DI QHG

Z W 7UVAD URZ W

5 LWN DQG &RP SADQFH

$VWXUDGEH Vi VIMP V Z HIH VWHQI WHCHG DRLRW WH 7UMVS$ QHZ. 7 UKVAZ IGH UMN P DQDI HP HQWIRRCY DV

HP EHAGHG 1Q VAKRRY HKDQAQ) FRP SIDQRH DQG IADMI LIE DWXDQAH $ FRP SOIQN WDRNQI M \VIWP Z DV
URTBIG RXWDQG WH Y0XMQHW &RQMXIW 30Q Z DV HAMIEQKHG VR UHYLHZ. DQG FUHDW D FROUMMOQADSSURDAK \R
FUMY UHFRYHY $ 4$ [P HZ RINZ IO@QRZ EH GHYHBSHG VR HQUXUH FROMMOAEXMGQHW RSHIMRQY
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